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To assess our impact and seek
improvements, we asked 286 young
people about their experience at Zeal.
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WELCOMETO

89% of young people say Zeal has
had a positive impact on them

"Zeal has had a positive impact on me"
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Transformative Impact

Quotes from young
people about Zeal’s
impact

| am happier, | feel more confident in myself
because | was surrounded by confident and

happy people”

66—
| feel comfortable to hang out there and
figure out who | want to be and who | am,
and it leaves me feeling positive about

|ll

myself and life in genera

It had helped me through an extremely hard
time in my life, truly | am grateful for them
being in my life”

‘6—
| just truly enjoy being here and want to
come back to my basically second family”

I've been able to learn useful skills through
the live sound program which has definitely
supported my interest and knowledge in
the area, allowing me to feel more

confident in pursuing the subject at a
tertiary level”




Transformative Impact

Quotes
continued

66—
| I've grown more confident with myself and around other people”

66—
They have supported me with things outside of school and guided me

throughout a lot of work applications, and they give great advice”

66—
| feel like some of my silly decisions have been stopped ever since |

have been in to Zeal. They have definitely helped with others not
making silly decisions it's a very positive place for sure”

66—
| From the time I've been here, I've had good advice given, and been

surrounded by responsible people that make you feel supported”

Top Themes

Increased
wellbeing

Increased
social skills

Growth as a
person

Feel supported

Belonging

Growth in skill

0% 5%

Percentage of participants




66—
Whanau”

66—
A safe space for young people to

grow”

66—
Zeal is one of the bestest places

to meet new people”

66—
A place where someone can be free”

66—
An amazing place to hang out and find
yourself in the big storm of the world”

66—
Zeal is like a second home for me”

66—
Safe, inclusive and warm'’

/4

66—
Fun surpportive caring”

66—
A place for support and

inclusivity”

66—

Fun, good and positive vibes,
supporting, caring and making it
feel like we are all whanau here”

66—
A home for creative youngins :)”

66—
A place where | can go and feel

welcomed”
66—
A fun place with lots of positivity”

66—
One of the most welcoming youth
places”




66—
Zeal is another family to me”

66—
The best place to go for food,
friends, and fun”

66—

SUCH A FUN AND COOL PLACE TO

HANG OUT AND DO STUFF”

66—
Exciting place with great people”

66—
The best place to go for food,
friends, and fun”
66—
Fun Fun Fun Fun Fun Fun Fun Fun
Fun Fun Fun Fun Fun Fun Fun Fun"
66—
Zeal is the place to go if you are
looking for a welcoming, fun and
inclusive space for all teenagers”
66—
A fun place to hangout, it's
something | look forward too”

4

‘_
An exciting and friendly space that's
super welcoming”

66—

4

4

Accepting, open space”

‘_
Really fun, chill, and has everything
you need right in one place”

‘_

| A place to hang out after school and

an opportunity to learn new things”

66—

A happy fun place where youth can
be themselves”

66—

Zeal is a great place to learn,
connect with people, study or get
help from”

66—

| Zeal makes me feel more
comfortable talking to people
and gives me a place to go if |
need help with anything”



Transformative Impact

ZIEAL

Why do you come
back to Zeal?

| come back because of the people and
because this is my safe space where | can be

myself”

66—
Because it's a warm, welcoming and comforting

environment. Its a place to call home away from
home, and truly be comfortable within yourself
and trusting that those around you feel the

same”

| enjoy just the company and hanging out
with friends. | enjoy being by myself
sometimes but | enjoy doing my own thing in

a comfortable space”

66—
It's too fun to quit coming, | love playing
around with my friends and the staff”

o 0 — ARy .
The staff are all so nice and | love talking to TR VI d
them about my day and what | have been . o
RS %8
up to | also love all the activities they do” 7 o : RN
66— g /iy

| The opportunities and people, it feels like a m'p ﬁ s v
supportive family” l\ Tl ——




Transformative Impact

Quotes
continued

66—
| feel safe and happy at Zeal. | like the staff and how friendly they are”

66—
Zeal is literally like a second home to me, an escape from everything else”

66—
| | like that it's safe compared to the rest of town, and the staff always

welcome you”

66—
It's a welcoming environment that is full of people that are willing to meet
other people. Additionally, it is a good place to go when you need positive
energy”

Top Themes

Fun
Hangs
People
Friends
Food
Feels like home
Safe
Games
Space
Positive
Music

Vibes
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92% of young people feel
supported and cared for at Zeal

"| feel supported and cared for at Zeal"
60%
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Percentage of participants
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Supporting Rangatahi

Quotes from young
people about Zeal’s
support

Because whenever I'm down | can talk to the
staff and feel so much more comfortable”

66—
I've grown a lot as a person ever since | first

came here and the people here are a big
part of my growth”

Best support system, can always count on
any of our youth workers with anything as

n
!

well as our managers

66—
Because the staff are kind supportive people
that can take care of serious matters and

offer a shoulder to cry on”

I've always felt welcomed and supported
by Zeal. They've always helped me out with
personal things, made me laugh and smile

and just cool to chill with” % (e 7 {
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Supporting Rangatahi

Quotes
continued

66—
| | feel more at home here than | do in my own house”

66—
| These guys are really helpful and take time to get to know you”

66—
| Because it just feels safe here and it feels like it's home”

66—
| The staff are always eager to talk to me about literally anything, and

if | have any issues, there’s always someone willing to help me out”

Top Themes

Supportive 14%
Nice 11%
Feel safe 8%

Welcoming 8%

*

Kind

*

Cared for
Fun 6%
Feels like 5%
No Judgement 3%

Comforting 2%

0% 5% 10% 15%

Percentage of participants
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Has Zeal helped you find or connect with other places of
support or good advice?

¢ TRUE e FALSE




85% feel they can approach
staff if they have a problem
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"| feel that | can approach staff if | have a problem"”

Percentage of participants
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Connection with Zeal Staff

Quotes from young
people about Zeal
staff

| feel like | can tell them about things cause
they are trustworthy and |'ve been hanging
out at Zeal for over a year and it makes me
feel like | can approach them and ask for
stuff and tell them stuff”

‘6—
I've gotten to know them really well these
past 2 years and | know that they're not here
to judge or make me feel like | need to keep
problems to myself”

| feel safe with them and they can give me
the answer to my problems in a way that |
can understand, they listen to understand”

66—
Because the staff are kind supportive people

that can take care of serious matters, and
offer a shoulder to cry on”

Cause these guys never tell you to go away

or belittle your issue”

15



Connection with Zeal Staff

Quotes
continued

66—
| Always make me feel like | can talk to someone at all times”

66—
Because they have always made sure | feel safe and supported when

coming to them about things”

66—
| They are nice and | can trust them”

Top Themes

Trustworthy

So friendly

Approachable

Supportive

Feel heard

5% 8%

Percentage of participants




65% of young people came with a
friend when first connecting with Zeal

17

What first brought you to Zeal?

What first brought you to Zeal?

Came with a friend

Hanging out

Workshop

Programmes & workshops

Attending events

Hanging with staff

Gateway (a course through your school)
Zeal nights

Performing (music / dancing)

Gaming PC

Mentoring / mentoring group 3%

0%

20%

40%

Percentage of participants

60%

80%



On average, young people take partin 3
different kinds of activities at Zeal

What have you done at Zeal since?

Hanging out

Hanging with staff

Attending events

Zeal nights

Programmes & workshops
Performing (music / dancing)

Gaming PC

Volunteering (from taking out the rubbish to
planning an event and everything in between)

What have you done at Zeal since?

Gateway (a course through your school)

Mentoring / mentoring group

() 20% 40% 60% 80%

Percentage of participants



What could Zeal do better?

More free food

Opening for more hours
Making Zeal more known
and accessible to young

people

More events

More options at hangs

More outings

More quiet spaces

What challenges have been in your world?

More programmes

Nothing

0% 10% 20% 30% 40%

Percentage of participants
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Do you ever feel sad or down?

ZIEAL

Navigating
mental health

o you ever feel sad or down?

Most days or
more

More than once a
week

Less than once a
week

Never

0% 10%

Percentage of participants

51%

of young people
feel stressed or
anxious more

than once a week,
most days or
more

19%

50%

of young people
= feel sad or down
2 more than once a
- week, most days or
20% 30% 40% more

Do you ever feel stressed or anxious?

Most days or
more

More than once a
week 9%

Less than once a

week 4%

Never 25%

Do you ever feel stressed or anxious?

0% 10% 20% 30%

Percentage of participants
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In the last 12 months, what challenges have been in your
world?

What challenges have been in your world?

Mental health

Education

school or kura

Family / whanau

Things to do

Bullying

Physical health

Vaping

No challenges

Peer pressure

I'd prefer not to answer
Drugs and alcohol
Living costs
Employment

Smoking

Racism and discrimination
Crime

Climate change

COVID disruptions
Online safety and scams
Access to the online world

0% 10% 20% 30% 40% 50%



Y S
| Better mental health support”

66—
More funding towards companies

that support these problems”

66—

More funding towards companies that
support these problems”

BETTER MENTAL HEALTH

66—
have more places like Zeal for

people to seek help”

66—
More kindness”

66—
More activitys for youth that are
involved or have been involved

with youth gangs/crime”

22

66—
No more bullying”

66—

Be more understanding of teenagers
and have more options available”
66—

Listening to each others
perspectives, and acknowledging
our differences and diversity as
strengths”




66

66

66

¢

— C6—
More money into the community” More things for people to do, better
online safety”

66—
Try and keep the cost of living

More funding towards companies

that support these problems” ;
down

66—
More places like Zeal in different

Be in contact with people who are
leaving school to see if they need o
cities

help”

‘_
The main thing to me would be the support youth get with their mental
health. So many youth around New Zealand are struggling with their
battle of mental health. New Zealand needs to change how long it takes
for youth to get help whether that is talking to a therapist/counsellor
and/or getting a diagnosis or any other medical help. Schools need to
encourage a balance between school work and living life as a teenager.

teachers may suffer from burnout but so do us students”

66—

23

First off, everything needs to be atleast a little bit cheaper. | find that so
many families struggle to feed everyone or find places to live and it's
horrible. Second is that | think teachers and other adults at school need to
act on cases where students are being bullied, when | go to teachers |
don’t feel comfortable telling them about my problems as it seems like
they don’t care and the school has never done anything to help me”



Gender

Boyltane/man
Girliwahine/woman
i Nen-binaryltahine | 3%
]
Gender diverse | 0%

Rather not say 2%

0% 20% 40%

Percentage of participants

25%

15%

10%

Percentage of participants

0%

Ethnicity New Zealand Standard Classification 2021

European
Maori
Pacific Peoples

Asian

Ethnicity

Middle Eastern /
Latin American /

Other || 2%

0% 20% 40% 60%

Percentage of participants

24

What you doloccupation

School
Waork

o Something else
2

0% 20% 40% 60% 80%

Percentage of participants




ZIEAL

This report was prepared by staff at Zeal. The survey took place
between 29 July and 23 August 2024.

You can read more about the Zeal Kaupapa, get updates and
support us at zeal.nz

Learn more

Find us on socials

Website

zeal.nz

Instagram
@zealnz

Facebook

facebook.com/zealnz

d Tiktok

@therealzeal


https://zeal.nz/

